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. MemoryCallill swes the scheduled time for each Reminder. After each
Reminder. the user is prompted for one of the following:

· "I" - Listen to Reminder message.
• "'2" - Skip to next Reminder (if more than one scheduled)
• "3" - CanceVDelete Reminder.
• ..... - Exit Reminder feature.

• ..... - To exit Reminder feature.

6.5.5.6 To Ust.n to • R.mlnd.r M....g.:

MemoryCalls will contact the customer at hislher telephone number with a reminder message
on the date and time scheduled for each message. A second auempt to contact the customer at
hislher main number is made 10 minutes after the first auempl If still no answer, the message
is placed in the customer's mailbox for retrieval during messqe review.

TIle following announcement will be heard when the customer answers the telephone: "This is
YOllr SelLSolltla MemoryCalJiIl service with a remitrlUr messa,e for [Mailbox Recorded Name/.
To listen to this remitrlUr. press J. To save the remitrlUr in yowr mtJilbox., han, lip. ..

To listen to the message, the customer merely presses ..t" on bisIber touebtone key pad. After
listening to the reminder message, the customer caD have it sent &pin 11 a later date. To resend
the reminder. the customer should press "4" and follow the prompcs to reschedule the message.

If someone else answers the customer's reminder call1Dd does not press "1," MemoryCalls
will automatically save the message as a new messqe in the customer's mailbox.

Note: MemoryCalls will not call the customer if hisIber telephone number does not mIlCh
the mailbox number (e.,., non-integrared service with a Surrogate Client Number).
Instead. messages will be automatically saved in the customer's mailbox.

6.5.5.7 Mlscell..-ous Keys:

• From the MaiD Menu. Press '7' to RESTART the MemoryCall· session.
MemoryCall. will ask the customer to enter a new mailbox number and passcode.

• Presa"O" at any time for HELP or additional usistaDce.
•~..." at any time to CANCEL a conunaad or EXIT a menu.

• Press T to COMPLETE an operation or SKIP to IDOther message/prompt.

6.5.8 ECC Mailbox Operating Instructions

The following chart shows the most frequendy used menu choices for I MemoryCaU·
Answering Service mailbox on an EeC plalfonn. Other options may be available. Refer to
detailed instructions in this section for additional information.
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Figure 12 ECC MAS Menus

6.5.6.1 When Callers Record a Message:

Callers reaching the customer's mailbox can record a message after hearing the personal
greeting. The following instructions apply when callen leave a message in the customer's
mailbox.

DuriDa the anedDI the caller c:aa Prell:

• T to skip the greeting and belin recording.

• No other options art available.

While nconWra a message the caller caD:

• Hang up to send the message as is and disconDect:
• Press " to erase the messqe and ~.record; or
• Press or "1" to end the recording and bear more options. Those options inclu

• "1" - If The Caller Is Satisfied With HisIHer Messqe. Selecting "1" offci
the caller the following delivery options:

- Press "1" for NORMAL DELIVEllY
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• Press "2" for URGENT DELIVERY

. "2" - Listen To The Message.
- "3" - To Erase And Re-Record The Message.
- "4" - To Continue Recording Where The Caller Left Off.
- ..... - To Cancel and Re-Record The Message.

Note: Callers will not be awan: of the above options unless told about them in the
customer'5 personal greetinS. If the customer wants callers to know about these
other choices. hislher greeUnS should include a swetneot such as "After leaving
'Iou, messag', hang up or press 1 for more optiorr.s. ..

6.5.6.2 To listen to Message.:

Customers can call into MemoryCall· from any touchtone-capable telephone to reaieve
messages. The foUowing instrUctions apply to message retrieval for MemoryCall· Answering
Service mailboxes on EeC platforms:

1. Access The MemoryCall· Service Mailbox.

2. At Main Menu. Press "1."

3. Hear Telepbone Number Of Caller And Dare ADd TUDe When Message Recorded.

4. DurinS Message Review Press:
• "1" - REWIND the current message back 8 seconds

• "1-1" - Go to BEGlNNINO of CUlTeDt message
• "2" - PAUSEIRESUME message review
• "3" - FAST FORWARD 8 seconds tbroup the message

• "3-3" - Go to END of 'current message
• "1-7" - ERASE AND SKIP to the next message

• '"8" - Return to NORMAL VOLUME
• "9" - INCREASE VOLUME (LOUDER) durinS message playback

• "'If' - SKlP the CUlTent messap
....":- CANCEL messaae review IDd return to Main Menu

S. ~Message Review Press:

• "7" - ERASE message just heard
• '"9" - SAVE message just heard
• V - Hear MORE OmONs. Those oplioas are:

- "4" to R.EPLAY last message
...~ to obWn DATEfTIME INfORMAnON
- ..... - SKIP to the next message

• "." - CANCEL messqe review and retUrn to Main Menu

....TltiCrlD
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Note: Messages are not truly deleted until the customer hangs up or disconnects from his!
her mailbox. Deleted messages can still be heard or saved by retumlIlg to the
Main Menu and listening to the message again.' Pressing "S" at the Main Menu to
restart the MemoryCaJI* session will end the cwrent session and delete all erased
messages. Restart does not undelete messages.

6.5.6.3 To Change A Password:

MemoryCaJl- Answering Service customers can change their password at any time. Passwords
prevent other panies from retrieving messages and insures the security of the customer's
mailbox. ECC passwords can be from 4 to 7 digits in length. Use the following steps 'to

change a password for a MAS mailbox:

1. Access The MemoryCall* Service Mailbox.

2. At Main Menu. Press "4" For ADMINISTRATIVE OPTIONS.
3. Press '"2" For SEnTP OPTIONS.
4. Press "1" For PASSWORD.

S. Follow Prompts To Enter New Pusword.

WARNING

Customers sbould write down passwords aDd Iton them in
a safe place. Loll passwords wOl resalt ill lost m...... A
customer's mailbox mast be re-estabUshed by BeDSoutb if a
p8SIWonl is lost. The C8ICOIDer mlllt c:oatld BeDSoatb's
Senice Center to place aD order for this parpose. WheD a
mailbox is 1'HStablisbed, the mailbox is deleted and an
messaces. p:eedDp aDd passwords an lost.

6.5.6.4 To Change A Greeting or Recorded Name:

MemoryCall· Answerinl Service custorncn can record their own personal greeting at any time"
A stindud persoaal sreeanl is provided by the system if DO unique personaI' greeting is
recorded or die customer deletes bisIher unique persoaal ~I- The standard personal
peeti!ll is "yo'i"',,c rucMd G M,moryOUl· mtl.ilboL At eM toM. p14as, r,cord YOllr message
for {Rccor'tUd NtuMr. If DO Recorded Name ewes. the system substitutes the mailbox
number for the user's name. 'The Recorded Name is also heard by the customer when
acc:essina bislber mailbox prior co the password prompt.

To record a ,enoul areetiDI:

1. Access The MemoryCall· Service Mailbox.

2. At Main Menu. Press "4" For ADMINISTRA1lVE OPTIONS.
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6.5.6.5

3. Press '"2" For SETUP OPTIONS.

4. Press "2" For GREETINGS. Use The Following Keys To Control The Personal
Greeting:

• "W' - Save existing greeting.

• ..... - Re-record greetin.g.

• "I" - Replay greeting.

• "3" - Delete greeting.

To c:haDIe a recorded name:

1. Access The MemoryCalJ- Service Mailbox.

2. At Main Menu. Press "4" For ADMINISTRA1lVE OmaNS.

3. Press "2" For SETUP omONS.

4. Press "3" For NAME. Use The FollOWing Keys To ConuoJ The Recorded Name:
• "W' - Save existing name.
• ..." - Re-record name.

• "I" - Replay name.
• "3" - Delete name.

To send (Create) • Reminder Mesuge:

MemoryCall· Answering Service customers served from an Eec platform are allowed to
record. schedule and send themselves a reminder message up to a year later. MemoryCall
service will call the customer'5 phone Dumber IDd play back the message to the customer at the
eWe and time scheduled.

WARNING

CurnDt ECC softwan does DOt permit users to delete or
CIIDCeI nmiDcler m...... 0Dc:e. nmigder mesup is
creaud aDd seat, the remiDder c:auot be 1IIIdoae or deleted
aaIea tile UtI' c:oatadS Bel&ath aDd .. billber mailbox
n4tabUsIIed (sfmfJar to • IOIt paaword).

To crearelscbedule I Reminder messqe. foUow these instructions:
-

1. Access The MemoryCall· Service Mailbox.

2. At MaiD Menu. Press '"2" For SEND.
3. Record Messaae Then Press T.

4. Follow Prompts To Schedule TIme: Enter time followed by "1" for AM or "2" for
PM. (e.g.• 5:00 PM. enter 5002) ..
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6.5.6.7

5. Follow Prompts To Schedule Delivery Date: Enter •.,.. for current day or MMDD.
(e.g.. March 15. enter 0315)

6. Press ..,,, To Send Reminder Or ..... To Cancel.

To Listen to a Reminder Message:

MemoryCa1l~ Answering Service will contact the customer at his/ber telephone number with a
reminder message on the date and time scheduled for each message. A series of scheduled
attempts to contact the customer at hislher main number will be made during a seven hour
period. If still no answer. the message is placed in the customer's mailbox for retrieval during
message review.

Miscellaneous Keys:

• Press "5" to RESTART the MemoryCall· session. The standard system greeting is
heard asking the user to enter a mailbox number.

• Press "9" to RETURN TO MAIN MENU except during message review.

• Press "0" at any time for HELP or additional assistance.
• Press ''0-0'' for Helpful Hints.
• Press ''0-0-0" to replay the mailbox tutorial.
• Press ..... at any time to CANCEL a command or EXIT a menu.

• Press '.,.. to COMPLETE an operation or SlOP to another message/prompt.

...
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7. MemoryCaU- Answering Service PersonallExtension Mailbox

7.1 Mailbox Description

MemoryCalI~'s Personal Mailboxes (Consumer) and Extension Mailboxes (Small Business) are
designed for customers who have a single telephone number but more than one potential user.
These mailboxes offer the same features as MemoryCall· Answering Service (MAS) including
telephone answering and message recording. Incoming calls can be answered when the called
party is on the telephone or unable to answer the phone.

[8J ~~~
Sub-Mlill~.

However. unlike MAS. each Personal or Extension Mailbox can be panitioned into four
different mailboxes: a main mailbox and up to three sub-mailboxes. The main mailbox and
each sub-mailbox can have their own unique greeting recorded in the customer's own voice.
Each sub-mailbox has its own password allowing privacy of messages between parties shar
the Personal or Extension Mailbox.

7.1.1 Greetings and Leaving Me_ges·

Greetings become very impolUDt with Personal or Extension mailboxes. When callers reach a
Personal or Extension mailbox. me first greeting they bear is the personal greeting recorded by
the main mailbox holder. Callers must be told in this main greeting about the existence of any
sub-mailboxes. A sample· greeting recorded in the main mailbox might sound as follows:

Example: Hi. IIW is John Smith turd you'''~ retl.CMd 1M Smith horu~hold's M~mI)ryCall~
family 1PIIJilbox. If you wish 10 I4tlW a 1MS.,. for Bobby, press 1 now. Prtss 2 for
Karen. If1<'" wouJ.d liU 10 l~tIW a 1MSMJI~ for mys./for Jane, pl~as~ IMy on rht
liM tJNl record 1<'1U 1Mssagt at 1M be~p. 17rtu&Ic yOIL

..
No action is required by the caller to leave a messqe in the main mailbox. A "beep" is heard
after the main greeting is played to prompt callers to record a message. It's a good idea to tell
callen stay on the line in order to leave a greeting in the maiD mailbox.

-
In the previous example. callers pressing 1 or 2 would go on to hear the personal greeting
recorded by Bobby or Karen before leaving I messqe. A third menu choice could have been
added if the Smidt's had another child or as a separue mailbox for Jane.

RISTRICTID
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Each mailbox can have up to 40 total messages shared between the main and any active
sub-mailboxes. However, messages are distributed among these partitioned mailboxes
differently depending on the platform serving the customer. If customers call about an inability
to leave messages, the reason may be due to message distribution as listed below:

• For Bn Platforms - Up to 40 messages are stored in the main or any active
sub-mailboxes on a first come first serve basis. As a result. a single user can tie up a
PersonaUExtension Mailbox's message capacity for other parties. For example. if the
main mailbox received 20 messages during the day and already had 10 messages
saved (total of 30 messages), only 10 more messages could be recorded between the
three sub-mailboxes. Archiving messages in an platforms reduces the total number
of new messages that can be saved for all users of the Personal or Extension Mailbox..

• For Octel ucl ECC - Each mailbox is allowed a maximum of 10 new and saved
messages. After the tenth message. the caller is notified that the user's mailbox IS

full. This occun even if no other messages have been saved or recorded in the other
sub-mailboxes or the main mailbox. Customers are not allowed to re-apportion
messages between mailboxes. 'Therefore. a customer who only uses the main and
two sub-mailboxes can only have 30 saved or recorded messages - lOin each
mailbox. The remaining 10 messages permitted for the last sub-mailbox will go
unused until the third (last) sub-mailbox is aetivued.

7.1.3 Passwords

Separate passwords should be assigned to the main mailbox and each sub-mailbox by the
customer. These passwords are desiped to procect the privacy of messages left for each
mailbox user. Customers should be eDCOUl'aled to write down passwords and store them in a
safe place. Lost passwords will result in lost messages as follows:

• Octel" BTl - U User LooMs Sub-Mailbox PuswonL- The main mailbox.
holder must delete the sub-mailbox and rebuild it. A new temporary password and
greeUnl must be createeL Al) messages IIId. the personal greeting associated with the
sub-mailbox are lost.

• 0cteI " BTl - U ClIItoIDer Loot. Main MaiJbgJ Panrord-The Personal or
ExleDSion'Mailbox must be re-established by BellSoutb. The C\1SlOtner must contact
Bell$Oum's Service Center to place an order for this purpose. When a mailbox is
re-establisbed. the main mailbox and all sub-mailboxes are deleted. All messages.
greetinp and passwords for the main mailbox and all sub-mailboxes are also lost
The customer must recreate all sub-~boxes after re-initializing hislher main
mailbox.

• ECC - U Main Ol" Sub-Mailbox Paswords Are Lost-The customer cannot
delete and re-establish a single sub-mailbox oa seC. Nor c:aD BellSouth re-establish a
sinlle sub-mailbox. A$ I resylt tbe entire Pmgnal SI' &G;P3jon MaUbgl myst be
n;:C3t1b!j$hesl by BellSoyth whenever lOY of the !pur usa 'QOSCs bi$/bet Password
The customer must contact BellSoutb's Service center to place an order for this

Pqe44 RESTRICTED
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purpose. When a mailbox is re-established. the main mailbox and all sub-mailboxes
are deleted. All messages. greetings and passwords for the main mailbox and all
sub-mailboxes are also lost. The customer must recreate all sub-mailboxes after
re-initializing his/her main mailbox.

7.1.4 Message Waiting Indication

Personal and Extension Mailboxes can activate stutter dial tone if the customer has Message
Waiting Indication on his/her telephone line. When the customer picks up the telephone
receiver. he/she is notified of a new message via this stutter dial tone.

WARNING

Messqe Waftiq IDdicaUoa does Dot ideatify which maiD or
sub-mailbox received the Dew messqe. As. result • user
beariD& stutter dial toDe oa the line may Dot have any
messqes in bislber sub-mailboL The messaae wu left in

. the maiD or some other SUb-mailboL RetriniDc messqes
from either the maiD or sub-maiIboxes will t1Inl off Messace
WaitiD& IDdicaUoD. A siD&le user ntrieviDI messaces will
t1Inl orr stutter cIia1 toDe evea tboap DeW messaps remaiD
in tile maiD or other sub-mailboxes.

7.2 Feature oescriptions

The foUowing features are included with most Personal or Extension Mailboxes. Refer to the
FeatUre Summuy Chan in the next section for any variations due to service platfonn (e.g..
Detel. B11 or ECC).

• Telepboae ADswerilll - Answers incoming calls forwarded from customer lines.
Calls may be forwarded because the customer is unavailable. on the telephone. or the
customer bas temporarily forwarded all calls toMem~ service.

• SllblEDeDlioa MaDboxes - A mailbox can be panitioaed into o~ main mailbox
aDd up to .tmee sub-mailboxes. each with its own greeting and password.

• PeneaaIIzed GnetiD& - Customers can record a personal or company greeting
whicb is beard eacb time a caller reaches a main or sub-mailbox. The greeting can
be changed It any time by the customer or sub-mailbox user. Callers can skip over
this greeting if they wisb.

• Meaap RecordiD& - AUows a cafier to leave a message in hislher own voice for
the cuscomer.

• Caller PromptiDc (Octel aad ECC) - At the end of a greeting. the caller can be
prompced to bang up or press a T or "1" for more opcioas. 1bese options give the
caller additional conU'OI over messqe recordinl inc1udinl the ability to listen to their
messaae. erase and rerecord their messqe or cancel the messqe entirely. Prompting
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is not automatic and the caller must be told that options exist by the customer 10 hiSi
her greeting.

• eauer Specified Urgent Delivery (ECC only) - During Caller Prompting. a caller
can specify Nonnal or Urgent delivery of their message. Urgent messages are
available for review by the customer before normal delivery messages. Messages nc
marked urgent are reviewed in the order in which they were recorded.

• Messaae Review and Retrieval - Allows the customer and sub-mailbox u~rs to
retrieve and review voice mail and telephone answering messages at any time from
any touchtone-capable phone. Retrieval and review options are:

• Playback. 'While listing to a message. the customer. by using the appropriate
Ieeys. may rewind to the beginning of a message; forward to the end of a
message; pause or resume playback; or increase the volume or speed (Octel
only) of message playback.

• Envelope Information. Allows the customer to hear the dale and time a
message was recorded and how long it is.

• Skip - The customer my skip to the next message at any time by pressing one
Ieey. Any messages that are skipped remain for review larer.

• Cancel - The customer may cancel message review at any time while listenin,
to messages. Any message not completely reviewed will remain as a "new
message.

- Rtpltry • At the end of a message. the customer can replay that message in its
entirety.

· D,l", or Save - When the customer has listened to a message. he/she may
erase it or save it for a predetermined number of days. Saved messages can 1

reviewed and deleted or re-saved anytime during the archive period.

• Password Security - Requires·me customer to eoter a password to reaieve
messaps. Customers can c~p passwords whenever they wish. A separate
password is required for a maiD mailbox and each sub-mailbox.

• Messaae WaitiDllDdlcatioll (optioaal feature) - Message Waiting Indication
(MWI) can be put on the customer's liM. This feanue provides srotter dial tone
when messages have been left in the customer's mailbox. Stutter dial tone is tume
off after the custOmer listens to all new messqes in hislher mailbox.

• RemiDder Feature (BTI aDd ECC) - Helps customers remembet special events'
appqinanems. Customen can programMem~ to contact them with a
self-recorded messqe at a specific date and time in the fucure. At the time specifil
MemoryCalle dials the customer's telephone number and plays the special message
the answering party. If no one is available to answer the call. the message is pla<:l
in the customer's mailbox for recrie--:,al wer.

• Easy Ac:cess (BTI aDd ECC) - Simplifies message retrieval. Custome~ who ca
remember the MemoryCalle access number can retrieve messqes by calling their
home or business number when no one is there to answer the phone. The custom.
call forwards to MemoryCalle service and the personal greeting is heard. To ente

RESTAICTED
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the mailbox. the customer just presses ..." during the personal greeting and enters hisl
her password.

• AutoS• ." (ECC omy) - If a customer skips over a message. it is automaticaHy
archived or saved for review at a later dale. Messages heard using the AutoPlay
feature are also saved right away by ECC. In the Octel or Bll. a customer must listen
to an entire message and press "9" or '"2" respectively to save the message.

• AutoPiay (ECC oaly) - Speeds up message reaieval. Customers press "I - 1" at
the main menu to use this feature. The SCC then plays through all new messages
without stopping. AutoPlay messages are automatic:ally saved for larer review or
deletion by the customer. At home or the office. a speakerphone can be used to
listen to messages.

• Extended Help (ECC oaly) - Customers can get additional help and tips when
accessing their mailboxes. Customers can dial '"0-0" to hear helpful tips or "O..()"O"
to replay the initial tutorial.

7.3 Features not available with Personal or Extension Mailboxes

The following features are not available with Personal or ExteDSion mailbox offerinp. The
customer must chanp to a MAS•• Deluxe Voice Messaging, or some other mailbox to receive
these benefits.

• Extended Absence Greeting;
• Dial 000" For Operator (aka.. Return to Auendant);
• PaprlOuteall Notification (aka.. Special Delivery);

• Guest and Home Mailboxes;
• Comrol of Message Waiting IDdicaDon; and

• Voice MailJMessaIiDI Capabilities 1DcludiDa:
.. Delivery OptiODS.

.. Future Delivery.

.. Group Distributioa Lists. IUId.

.. REPLY IDd SEND COPY DuriDI Messqe ReviewlRettieval.

7.4 Feature Summary Chart..
The folloWI- chin compces fealUres and menu choices for Personal or Extension Mailboxes
based on the vendor pWform serving the customer.

RISTNCTID
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Table C Personal or Extension Mailbox Feature Matrix

FEATURE 0CT'El. Bn ECC

Telepnoae AlIswa"i.D& YES YES YES

Voic:a MaiJIMasacut. NO NO NO

Peno1IIl ar-iD1 YES YES YES

E.neftded AbIc:alIca Cinlllliq NO NO NO

MaL 0ncaD1 l.eA1tb 45 Secoads 45 Scoads 2 Minuw

MaJ.. NUIIIGer of Messqa 40~ 40 "....,.. 40 Me.uqa
(10 Per MaiIlIoa) <First eo.. Fira Saw) (I0 Pet Mailbox)

Max. Messap Leollh 2~ 2 Mia-. 2 MiDures

CaIIIr flrI:Imtxia. YES (lOt IIIUllllllic) NO YES (DOt lIUUlmIDC)

Caller Specifted UrpIIl or Urplll NO Urpat
Prinre

It..-. of New MasqIa 14 Days 14 Days 14 Days

R.et.DDCIIl of Saved MIIIqII ., Days ., Days ., Days

D\1itI ..~ S to 1S D\IitI S 10 10 D\1itI 4 to" Dips

Te...-r""'" YES YES NO
~ for lIIiciIliZlliClll

S~MIiJbouI YES YES YES

HonaIO_ MaiIboaa NO NO NO

~ Noti6c:IIia NO NO NO

F..... DeIivtry NO NO NO

CiroaIl DiIIribGIioD LillI NO NO NO

Dial ·0· far 0pInr« NO NO NO

PrDnlpc ~1 eo-o& YES (3 1rfeiI) NO (1 LA*l NO (I L.evel)

MaIap WIiUI e:-rat NO NO NO

S..... CoaaooI DariIII YES NO NO
MalapRmlw -

Vol_ CoaaooI DftlII YES NO YES
MalapRmlw

baIiIIdIr ,... NO YES YES

!lryA.-. NO YES YES

~ NO NO YES

A.-oPlay NO NO YES

• cominued·
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TatHe C ""onal or EztMalon Mailbox FutuN Matrix (continued)

7.5 Operating Instructions

The following pages contain insauctions for accessing- a MemoryCall- Personal or Extension
Mailbox and petforming various administrative activities. Operating insU'Uctions for Octet. B11
and ECC platfonns may vary. Be sure you know which vendor platfonn serves the customer
when answering questions or discussing a trouble repon.

7.5.1 Accessing A MemoryCal" Mailbox:

Before listening to messages. recording a greeting or perfomUngldministrative wks. a user
must tint access hislher MemoryCall· service mailbox. The way in which users connect to a
mailbox will vary depending on the location from which they are calling. A touchtone-capable
telephone is required in order to access and Idrninister aMem~ mailbox.

To begin with. the user must dial theMem~ access number. 'This number is different
from a mailbox number. 'The MemoryCall· access number is the lead number of the multiline
hunt group connecting a customer's central office switch to the MemoryCall. platfonn. The
MemoryCall· access number is used in two ways:

• customer lines are forwarded to the access number in telephone answering
applications. and

• customers dial the access number to set to their mailbox when retrieving messages.
changing options or greetings. or performing other IdminiSU'ative tasks.

7.5.1.1 Calling From A Une EqUipped WIth a Mailbox:

WARNING

ClIItoaIen wboIe mailbox IUIIIIber ud .pbo_ Dlllllber
do DOt matdllbouIcI follow tile iDItnIctioas ia tbe IlGt
sedkNL TIdIlDclades casto.... wttll IIOII-iDtep'aUd
senice (e.a., aIiac • Sarrop&e CUeDt Namber)•

..
When a customers calls in for messages. MemoryCalle looks II the number from which the call
is placed. tf the callinl number matches a mailbox number, MemoryCall· assumes me caller
is • cUIIOmer aDd speaks dle recorded name for the main mailbox. For Octel and an
platforms.Mem~ then prompts the callet for • p&UwonL Cuscomers served from an
ECC platform are asked to emer a sub-mailbox digit or 'V' for die main mailbox before being
uked to enter a password. Use me following seeps to ICCeSS MemoryCalle when calling from
a telephone tine equipped with a mailbox (e.g.• from home or office):

ADTltiCilD Pap4!
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To Access A Mailbox On Detel Or BTl:

1. Dial The MemoryCall- Service Access Number.
2. Listen To The Main Mailbox Recorded Name.

3. At The Prompt, Enter The Main Or Sub-Mailbox Password.

4. Listen To Sub-Mailbox Name (Ocrel Sub-MaiLbous Only)..

5. Listen To The Main Menu.

To Access A Mailbox OD ECC:,

GU-MCSE·OQIBT
l.ssue A, 1997

7.5.1.2

1. Dial The MemoryCall- Service Access Number.

2. Listen To Number Of Messages In Each Sub-Mailbox.

3. At The Prompt, Enter Sub-Mailbox Digit Or "0" For The Main Mailbox.
4. At The Prompt, Enter The Main Or Sub-Mailbox Password.
S. Listen To The Main Menu.

WARNING

Customers who block delivery of their Dumber (e.a-, ·67 per
call or per IiDe C'IJi", Number DelIvery Blocldnc) before
c:aIIiD& the Memorye:aue acceII number will DOt bear their
recorded aame. lDstad, these customen will bear the
staDdanllystem creetiDI aDd must foBow iDstrudiODS in
the 1lGt sectioa - 0dliIIr Fro", A LiM NOI Equipped With
II MIIilboz.

Calling From A· Une f:IS2I Equipped WIth a Mailbox:

Cuslomen callinC from I telephone liDe noc equipped with a mailbox do Dot hear the recorded
name for the main mailbox. Instead. these customers bear the standard system greeting. To
access a mailbox. the customer must press the star (".j key after hearing the- system greeting
and then enter their main mailbox number. .

...
MemoryCall· speaks the recorded name for the main mailbox after a number has been entered
and then asks for a pusword (BTI and Octel) or a mailbox digit (ECC). The following steps
apply to Personal or Extension Mailbox customers when calling from a telephone line not
equipped with a mailbox or to non-integrated Usen:

To Access A Mailbox 011 Octet Or BTI:

1. Dial The MemoryCall· Service Access Number.

2. Listen TO'The Standard System Greeting.

PqeSO AISTNCTED
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3. Press .•••• ,

MemoryCalJ CLEC PacQge

PersonaJIExtensioD Mailbox

7.5.1.3

4. Enter A Mailbox Number.

S. Listen To The Main Mailbox Recorded Name.

6. At The Prompt. Enter The Main Or Sub-Mailbox Password.
7. Listen To Sub-Mailbox Name (Oct~J SIAb·Mailbous OnLy)..

8. Listen To The Main Menu.

To Access A Mailbox 01l ECC:

1, Dial The MemoryCall· Service Access Number.

2. Listen To The Standard System Greeting.
3. Press •••••.

4. Enter A Mailbox Number.

5. Listen To Number Of Messages In Eacb Sub-Mailbox.

6. At The Prompt., Enter Sub-Mailbox Digit Or 'V' For The Main Mailbox.
7. At The Prompt., Enter The Main Or Sub-Mailbox Password.

8. Listen To The Main Menu.

Easy Acceu...A Third Method

Customers don't always remember the MemoryCall· service access number. If these
customers are served by In ECC or sn plalform. an "Easy Access" method is available.

With Easy Access. the custamer merely di.iJs hisIher own telephoae number. When the call
forwards toMem~. me customer can press the ..... key during the personal greeting to
be prompced for a passWord CS'n) or sub-mailbox digit (ECC). ClWOmers must have their line
forwarded to MemoryCall· for this access metbod to work. Call Forwarding Busy Line and
Call Forwuding Don't Answer are bodl recommeoded for customers wbo use Easy Access.

'Ibis access method also wades for Don-intepared customers who choose to call the Surrogate
Client Number usociared with their maiIboll. The followina stepS apply to customers whose
Mem~ service supports the Easy Access FeatUre:

To Accell A~s On BTI:

1. Dial The HomeiOftice Number Equipped With A Mailbox.

2. Call Forwards To MemoryCall·.
3. Listen To Personal Greeting.
4. Press ..." During Greetinl.

5. LiSlen To The Main Mailbox Recorded Name.

6. AI The Prompt. Enter The Main Or Sub-Mailbox Password.

" Usten To The Main Menu.

RllTlUCTID
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To Access A Mailbox On ECC:

GU.MCSE·OO1BT
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1. Dial The Home/Office Number Equipped With A Mailbox.
2. Call Forwards To MemoryCall-.
3. Listen To Personal Greeting.
4. Press ••••• During Greeting.

5. Listen To Number Of Messages In Each Sub-Mailbox.

6. At The Prompt. Enter Sub-Mailbox Digit Or .~.. For The Main Mailbox.
7. At The Prompt. Enter The Main Or Sub-Mailbox Password.
g. Listen To The Main Menu.

7.5.2 Initializing Main and Sub-Mallbox..:

As with other MemoryCall- mailboxes. the Personal or Extension Mailbox customer must
initialize hislher main mailbox once it i.s established by BeUSouth. The customer sets up a
permanent password and records a personal greeting for the main mailbox during this
initialization process. Once the main mailbox has been setup. callers will here the personal
greeting and can leave a message in the main mailbox.

To initialize a main mailbo~ customers must follow instructions provided with their customer
education material. In general. mailbox initialization requires the following steps:

1. Call The MemoryCall· Access Number From The Line Equipped With The Mailbox.
2. For ECe platforms. Enter ""(1' At The Prompt To Access The Main Mailbox.
3. Enter The Temporary Password For The Mailbox.
4. Enler A New Permanent Password.
5. Record A Name For The Mailbox.
6. Record A Personal Greeting.

7. Listen To The Tutorial On Mailbox Operation.

Note:

Note:

Paae 52.

CUSlCmelS can initialize their mailbox when lway from their home or office.
However. they must peas ..." and enter their mailbox number after calling the
ICIeSS number and before entering their temporary password.

Customers served by ECC platforms do not need a temporary password to initialize
their mailbox. These customers merely dial the access number to set up their
mailboxes. The mailbox tutorial ud initiaJjution process starts automatically the
first time the customer makes a diIect c:a11 to MemoryCall· service. During
initializarion. customers must establish a permaoent pusword for use going
forward. A.fter the mailbox is set up. a password will always be required before
listening to messages or changing greetings.
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Sub-mailbox establishment and initialization varies by platfonn:

• Octet aDd an Platforms - Sub-mailboxes are not automatically built when
BellSouth initially programs the customer's Penonal or Business Extension Mailbox..
The customer or main mailbox holder must add each sub-mailbox individually. The
actUal number of sub-mailboxes active at anyone time - either I, 2. 3 or none - is up
to the customer. The customer is free to add or delete sub-mailboxes as needed.

• Eee - Sub-mailboxes are creased automatically at the time the customer's service is
installed. Four separue mailboxes are built by BeUSouth. each capable of storing up
to 10 messqes. Mailboxes are identified by an additional digit - O. 1, 2. and 3. The
"0" digit is used to identify the main mailbox associated with the service. Customers
have no control over creation or deletion of individual mailboxes.

Before using MemoryCal,P service. eacb sub-mailbox user sbould initialize hislher mailbox. In
the case of Bn and Octel platforms. a temporary password. name and greeting are created by
the main mailbox holder. Tbe sub-mailbox user can chanp these attributes during sub-mailbox
initialization. for customer's served by ECe. no greeting or recorded name is provided prior
to mailbox initialization.

7.5.3 Main Menu Choices

The fonowing chart compares the main menu cboices for Personal and Business Extension
mailboxes based on the vendor pJatform serving the customer.

Table 0 PerIonaIIExtenan Mailbox MaIn Menu

NUMBEJt ENTEJ.ED: 0C1'IL m ECC

.\. u.-eoU pc U-eo~ L&.-coMalqa

"2- MIA MIA s.d(..... ftGn)

.,- MIA ........... NlA

'4- I'InaMI o,aa. HlA ~"Opaou

-,. ~ NlA Raan .

-,- .. HlA HlA NlA

"T' HlA a.-. NlA

,- HlA Lila M.a. wi ....... NlA.,. NtA - U_OpIiolII HlA

"IT ....... ..,..." Play ..... $aitII P1ayHllpScnJII..- !IiIIDiIcca.., !siIIDIKa EdIDiIcolulect

.• 001116".... -
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" \.\" Uacn to Unhard Meuaps NlA AIllOP\ay

"0.0" N/A NlA Helllf\&l KinlS

-0-0-0- NlA NlA Replay Full TlltONi

..
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7.5.4 OCTEL Mailbox Operating Instructions

Note: UNLESS OlliERWISE N01ED. THE INSTRUCIlONS IN TInS SECTION
APPLY TO USER OPERATION OF BOni MAIN AND SUB-MAlLBOXES.

The following chan shows the most frequently used menu choices for a Personal or Business
Extension mailbox on an Octel platform. Other options may be available. Refer to detailed
instructions in this section for additional information.

21 ........__

T _ ........ ........... .......

7.5.4.1

· ..... ""....,...
• ...... v...

• ~v...

• .........
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, u..._--... I-- ,..-
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4
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!

:a ~ ....
-

'FIgure 13 Octel PersonallExtenslon Mailbox Menus

When calle,. Record • M....;e~

Callen can record a messase after reaching the appropriate user's mailbox and hearing the
user's personal greeting. The following instrUctions apply to when callen leave a message:

Duriac the creetmc the caller caa press:

RU11UCTID
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• "#" to slcip the greeting and begin recording; or

• ..... to cancel the message and return to the standard system greeting.

While recording a messqe the caller caD:

• Hang up to send the message IS is and discoMect;

• Press to erase the message and re-record; or

• Press or "I" to end the recording and hear more options. Those options mclude

· "I" - If the caller is satisfied with hislher message. Selecting "I" offers the
following delivery options:

• Press "I" for NORMAL delivery

• Press "2" for URGENT delivery

· "2" - Listen to the message.

· "3" - To erase and re-record the message.

· "4" - To continue recording where the caller left off.
• .,... - Cancel message and return to standard system greeting.

Note: Callers will not be aware of the above options unless told about them in the
customer's personal peetinc. If the customer wants ca1lm to know about these
other choices. hisIher greeting should include a statement such as "After leaving
your fMssagt. ,hang up or prtSS J for mort options. ..

7.5.4.2 To Hear Which MaIlbox. Have Messages:

Main mailbox and sub-mailbox users can determine the number of new and saved messages iJ
one another's mailboxes. 'Ibis mess.. inventory is obtained by pressing "0" at the Main
Menu for either mailbox type. The inventory lists the number of messages but does not allo~

users to hear actual messap content or identify the date. time. or sender of a message. To
obtain a messqe inventory:

1. Access TheMem~ Service Mailbox.

2. At MaiD Me.... Press V for MESSAGE INVENTORY.
3. Ustep To·The Number Of New And Saved Messages In The Main And Each

sub-mailbox.

7.5.4.3 To LIsten to M......:

Customm can call intoMem~ from any touehtone-eapable telephone to retrieve
messages. The foUOw1n1 ins1Iuctioos apply to message reU'ieval for Personal and Extension
Mailboxes on Octel platfonns:

I. Access The MemoryCall· Service Mailbox.
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2. At Main Menu. Press "I"

3. Hear Date And Time When Message Recorded Or Last Saved.
4. During Message Review Press:

• "1" - REWIND the current message back 10 seconds
• "I-I" - Go to BEGINNING of current message
• '"2" - PAUSEJRESUME message review

• "3" - FAST FORWARD 10 seconds through the message
• "3-3" - Go to END of current message
• "4" - SLOW DOWN message playback

• '·S" - ENVELOPE INFORMAnON: message dale (recorded or last saved),
time and length

• "6" - SPEED UP message playback

• '~-7" - ERASE AND SlaP to the next message
• ··S" - Return to NORMAL VOLUME

• .~" - LOUDER VOLUME during message playback
• - SKIP the current message

• - SKIP TO SAYEO messages
• " - CANCEL message review and return to Main Menu

5. After Message Review Press:
• ··4" - REPLAY last message

• "5" - ENVELOPE INFORMAnON: message dare (recorded or last saved),
time and length

• ....,.. - ERASE message just heard

• "9" - SAVE maslle just heard

• T - SKIP to the next message

• ..." - CANCEL messqe review and return to Main Menu

Note: Once deleted messaaes cannot be un-erued or reheard. Pressing "S" at the Main
Menu to restart theMem~ session does not undelete messages.

..
7.5.4.4 To Add or Delete A Sub-MaUbox (main mailbox only):

A temporary password. name and greeting must be erwed for each sub-mailbolt activued.
This iDfOl"lDllion should be liven to tbe sub-mailbox user. The sub-mailbox user can then caU
the Memory<:an4t access number. enter the temporary password. and make changes to the
greeting or establish I new permanent password.
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sub-mailboxes can only be deleted by the main mailbox holder. However. care should be taken
when deleting sub-mailboxes. All messages in a sub-mailbox an erased and cannot be
retrieved if the sub-mailbox containing those messages is deleted by the customer.

Use the following insuuctions to add or delete a sub-mailbox when service is provisioned from
an Oct:el platfonn:

l, Access The MemoryCalls Service Mailbox.

2. At Main Menu. Press "4" For PERSONAL OmONS.

3. Press ""9" to ADDIDELETE SUB-MAILBOXES.

4. At The Prompt, Enter The Sub-Mailbox To Be AddedlDeleted (e.g., L 2. or 3).

• If the mailbox already exists. MemoryCall- will ask if the mailbox should be
deleted.

• If the mailbox does not exist. MemoryCall- will creale the sub-mailbox as
follows:

- Listen to four-digit Temporary Password provided by system..
• Press "1" to keep password.
• Press '"2" to change to another password.

• Final Temporary Password repeated by MemoryCall-. Customer
should write this down and give to sub-mailbox user.

• Record temporary name for sub-mailbox then press "#".

• Select type of temporary penonal greeting.
• Press .. tOO to use a standard penonal greeting.

· Press '"2" to record a temporary penonal greeting.

• Sub-mailbox cnwed. The user is provided the following options:
• "I" - R.e-record main mailbox penonal greeting now,

• '"2" - AddIDelete another sub-mailbox.
...... - Exit and reQUD to Personal Options menu.

7.5.4.5 To Change A P-.word:

Personal or Ex'fcnsion Mailbox customers can change their password at any time. Passwords
prevent odlet pII'Iies from retrieving messages and insures the security of the customer's
mailbox. Passwords ~ also used to uniquely identify the main and sub-mailboxes associated
with a giveD telephone number. Therefore, e~tomers must enter different passwords for the
maiD and each s.mailbox when service is provided from an Octel platform.

Octel passwords CIIl be from 5 to 15 digits in lenph. Use the fonowing steps to change a
password for a Personal or Extension main or sub-mailbox:

1. Access Tbe MemoryCaU- Service Mailbox.
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2. At Main Menu. Press "4" For PERSONAL OmONS.

3. Press "2" For ADMINISTRATIVE OmONS.

4. Press "1" For PASSWORD.

S, Follow Prompts To Enter New Password.

WARNING

MemoryCaJl CLEC Packqe
PersonallExtension Mailbox

7.5.4.6

Customen should write doWD passwords aad store them in
• safe place. Lost passwords caD result mlost messages.
See "Passwords" section at the becinnjnl or this chapter for
more cIetai1s.

To Change Prompt Levels (main mailbox only):

Audible promptS are provided by MemoryCall· service to tell a customer what choices are
available from the Main or other menus. Three levels of promptina are permitted. The default
is the Standard Prompt level. This prompt level lists those menu choices used most frequently
by customen. Extended Prompts list aU menu choices including more advanced featUres.
Rapid PromptS also cover aU feamres but are very brief. Use the following instrUctions to
change prompt levels:

1. Access Tbe MemoryCalle Service Mailbox..

2. At MaiD Menu, Press "I." For PERSONAL OmaNS.
3. Press '"2" For ADMINISTRATIVE OmONS.
4. Press "3" For PROMPT LEVELS. Then Enter One Of The Following Based On The

Desired Prompt Level:

• .. }" - STANDARD prompa;

• '"2" - EXTENDED prompts; or

• "3" - R.APlD prompcs.

Note: Setting prompt levels in the main mailbox also sees the prompt level for each
sub-mailbox user. Prompt levels cannot be controlled by individUal sub-mailboxes.

..
7.5.4.7 To Change A Greeting or Recorded Name:

PenoaaJ or Exteasioa Mailbox customers caD record their own personal greeting at any time.
Cus&omen served by aD 0cte1 have the option of recording tbcir own greeting or selecting a
standard personal greeting. 1"he standard personal peeUnC uses the Recorded Name to prompt
callers to leave a messqe. 1"he text. of the saandard penoul peeWlg is .. YOM havt rtacJwi
[Main Mailbox NQIM}. UYOII WGIII[Sub·MGilboz J NtIIM} prus J. 1/1011 want [Sub·Mailbox
2 NGmtI prtss 2. If yO" want [Sub·Mailbox J NQIM] prtSS J. lfyou want [Main Mailboz
NtuM] just wail for eM lOM. Bttp.·· To change a gn=eting or recorded name:
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7.5.4.8

1. Access The MemoryCall41 Service Mailbox.

2. At Main Menu. Press "4" For PERSONAL OPTIONS.

3. Press "3" For GREETINGS. Then Enter One Of The Following:

• "I" - PERSONAL GREETING. If ''1'' is selected. the customer is prompted
funher as follows:

• Press "1" to use die standard personal greeting or

• Press "2" to record a personal greeting.

• "3" - NAME
4. Follow PromptS To Record And Save The New Greeting Or Name.

MlsceUlneous KeYl:

• From the Main Menu. Press "S" to RESTART the MemoryC.Ul41 session. The
standard system greeting is heard asking the user to enter a mailbox number.

• Press "0" for HELP or additional assistance. Cannot be used from Main Menu
where "0" starts Message Inventory.

• Press "... at any time to CANCEL a command or EXIT a menu.

• Press T to COMPLETE an operation or SKIP to another message/prompt.

7.5.5 an Mailbox Operating Instructions

Note: UNLESS 011iERWISE NOTED. niE INSTRUcnONS IN TIllS SECl10N
APPLY TO USER OPERAnON OF BOTH MAIN AND SUB-MA1LBOXES,

The following ehart shows the most frequently used menu choices for a Personal or Extension
MailboJt on a Bn pWfonn. Other optioos may be available. Refer to detailed instructions in
this section for Idditiona1 information.
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Figure 14 BTl PersonallExtension Mailbox Menus

1.5.5.1 When callers Record a U....ge:

Callen can record a messaae after relCbiDl me approprWe user's mailbox and hearing the
user's personal greetinl. Tbe caller can press ...,. to skip the sreeUnl and begin recording.
After a messqe is recorded, the caller can either hang up or press T to save their message
and disconnect. No other caller options are available with Penonal or Extension Mailboxes on
a B11 plalform.

1.5.5.2 To H..Which Mailbox.. Have Uesuges:

Main mailbox !Dei sub-mailbox usen can determine the number of new messages in one
anocher's mailboxes. This messqe count is obWned by pressinl"S" at the Main Menu. The
messqe count lists the number of new messases but does not allow usen to hear actual
messase content or identify the date, time. or sender of the messqe. To obtain a new message
count for ocher usen of the same Penona1lEx~nsion mailbox:

1. Access TheMe~ Service Mailbox..
2. At Main Menu. Press "8".
3. Listen To 'The Number Of New Messages In Other Mailboxes.
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